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How to make an appointment 
via the Mynexuzhealth app

Explained step by step
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Step 1: open the Mynexuzhealth app

 

•	 Open the Mynexuzhealth app on your smartphone and log in.
•	 On the home screen, you will see the various modules.
•	 Tap Appointments.
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Step 2: go to a new appointment

 

•	 You will see an overview of your scheduled appointments.
•	 If there are no scheduled appointments, the message will appear: You 

have no scheduled appointments.
•	 Tap the plus sign (+) in the top right-hand corner to make a new 

appointment.
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Step 3: select a healthcare provider

 

•	 You will be taken to the Make an appointment screen.
•	 First, select the healthcare facility where you want to make an appoint-

ment.
•	 Tap Sint-Trudo Ziekenhuis Sint-Truiden.
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Step 4: confirm your choice

 

•	 After tapping, a check box will appear next to Sint-Trudo Ziekenhuis 
Sint-Truiden.

•	 Tap Next at the bottom right. 
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Step 5: choose what you want to do

 

•	 You will now be asked to make a selection.
•	 Tap on Make an appointment.
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Step 6: confirm your choice

 

•	 A check box will appear next to Make an appointment.
•	 Tap Next at the bottom right. 
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Step 7: choose a service or consultation

•	 You will see a list of departments and consultations.
•	 Select the service for which you wish to make an appointment, for 

example Gynaecology.  
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Step 8: read the important information

•	 For some services, additional information appears in a speech bubble. 
Read this information carefully.

•	 Then tap the selected service again, for example Gynaecology, so 
that a check box appears. 

•	 Then tap Next. 
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Step 9: choose a date

•	 You will see a calendar showing available dates.
•	 Days with available appointments are marked with a blue dot.
•	 Tap on an available day.
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Step 10: confirm the chosen day 

•	 The selected day will be highlighted in blue.
•	 Tap Next at the bottom right .



12 I How to make an appointment via the Mynexuzhealth app I Sint-Trudo Ziekenhuis Sint-Trudo Ziekenhuis I How to make an appointment via the Mynexuzhealth app I 13

Step 11: choose a time

•	 You will see the available times.
•	 Tap on your preferred time, for example 14:00.
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Step 12: check and confirm the appointment

•	 Check all the details of your appointment: 
- the time 
- the description 
- the location 
- the patient details

•	 You can also add an attachment or enter a reason for the appointment.
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•	 Is everything correct? Tap Confirm at the bottom right.

Done

Your appointment has now been requested or confirmed via Mynexu-
zhealth. Afterwards, check under ‘Appointments’ to ensure the appoint-
ment is correctly listed in your overview.

Good to know

•	 Not all appointments can be booked online. If you cannot see any 
available times or cannot find the right department, please contact 
the hospital by phone.

•	 Before confirming, always check the date, time, doctor, department 
and location of your appointment carefully.

•	 Can’t make it? Then cancel or reschedule your appointment in 
good time via Mynexuzhealth or contact us by phone.

•	 Do not use Mynexuzhealth for urgent medical queries or 
emergencies. If you have urgent symptoms, please contact your 
doctor, the hospital or the emergency department by phone. 
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Notes
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Diestersteenweg 100 • 3800 Sint-Truiden
www.sint-trudo.be
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Scan the QR code below and discover all the features of 
Mynexuzhealth.

https://www.facebook.com/sinttrudoziekenhuis/
https://www.instagram.com/sinttrudoziekenhuis/
https://www.linkedin.com/company/regionaal-ziekenhuis-sint-trudo/

